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Answer all questions.

(INCLUDING THIS FRONT PAGE)

INSTRUCTIONS

Read all the questions carefully before answering.
Marks for each question are indicated at the end of each question.
Please ensure that your writing is legible, neat and presentable.




QUESTIONS

Question 1 12

How would one notice a suspicious person who is wondering around your hotel?

Question 2 5
In the case of an emergency, the Manager on duty (MOD) or the security Manager will be the first staff

member to be contacted by the switchboard to which the emergency will first be reported by a member of
staff or guest. Explain the role of the M.O.D.

Question 3 10

What does CCTV stand for? In your opinion in which areas would CCTV be essential in an operation?

Question 4 7

Mention the security high risks areas in hotels that need careful monitoring.

Question 5 12

Discuss the duties of employers and employees concerning safe practices carried out in the workplace.

Question 6 4

Group the different products of combustion of the following class fires and which on the correct methods to
use to fight them.

Class A Fires
Class B Fires
Class C Fires

nall o A

Class D Fires
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